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CHAPTER 1

Introduction

Welcome to ARGUS Developer - congratulations for buying the world’s premier software for use
in the property and real estate development business.

ARGUS Developer contains many options and features, enabling a wide variety of methodologies
to be employed as used in the global real estate market.

About this manual

This booklet is provided as an installation guide to enable you to get ARGUS Developer up and
running.

The installation, use and application of the software is subject to the Terms and Conditions set out
in the licence agreement, and opening the package constitutes acceptance of these terms. The
licence agreement can be found in the program installation directory after you have performed an
installation (PDF file). It is important to note that demonstration versions of the programs may not
be used for actual business or financial gain, and the user is deemed to agree that the intended use
of the software is for evaluation purposes only.

For further information about licensing, installation and use of the software, please contact ARGUS
Software. See “Contact Details” on page 53.

Further documentation about this product

In addition to this booklet, you will find full documentation in Acrobat PDF format, which is
installed alongside ARGUS Developer in the program folder.

This includes the following documents:
* ARGUSDeveloperInstallGuide.pdf - This installation guide in PDF format.

*  ARGUSDeveloperStepbyStepGuide.pdf - This is a simplified user guide to get you started
quickly.

*  ARGUSDeveloperUserManual.pdf - This is the main user guide, containing in-depth details
of ARGUS Developer’s functionality. The content of this manual is included in the help system,
which you can call up at any time with the F1 key.

* Calculations Manual.pdf - This is a guide to the main calculation methods employed in
ARGUS Developer.
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CHAPTER 2
Setting Up

The purpose of this chapter is to walk you through the steps of the installation process.

ARGUS Developer system requirements

Before installing ARGUS Developer, ensure that the following minimum requirements are
satisfied:

IBM-compatible PC or laptop with:

*  Memory: At least 512 Mb of RAM (1 Gb for Vista);

* Processor: 1 GHz processor (or faster);

» Display: SuperVGA 1024 x 768 colour monitor or better;
*  Windows operating systems 2000, XP, Vista.

Note: Please note that ARGUS Software is unable to support programs running on Windows
95, 98 or Me.

Disk Space:

ARGUS Developer requires at least 60 megabytes of hard disk space for program installation.
In addition, you will need the following:

Browser Requirement:

+ Internet Explorer 6.0 or higher;

» Firefox 2.0.0.8 or higher.

Microsoft Excel Export and Import Requirement:

*  MS Excel 2002 or higher.

Server Requirements

ARGUS Developer does not require a server to run, but it can be installed on one to support
multiple concurrent workstations. Most of the processing takes place on each workstation. The
following is the minimum specification for a server:

*  Memory: At least 512 Mb of RAM (1 Gb for Vista);

* Processor: 1 GHz processor (or faster);

* Display: SuperVGA 1024 x 768 colour monitor;

* Hard Drive: At least 60 megabytes of hard disk space;

* Server operating system: Windows Server 2000, Windows Server 2003.
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Application hosting using Citrix or Terminal Services

With a Citrix or Terminal Services hosting set-up, all of Developer’s processing runs on the server
itself. During use, the client workstations just see a “picture” of the data calculations - in other
words, no calculations run on the client workstations.

This means that for successful scalability, you will need a server that will have the memory and
processor power to handle the demands of the software.

Developer will run when used with Citrix or Terminal Services, but please bear in mind the
following:

Disclaimer: Although the application will run successfully in a Citrix/Terminal Services
environment, formal testing of the application in such an environment has not been
undertaken. ARGUS Software can take no legal responsibility for any problems that arise
from this use of the application. If issues arise that pertain to your Citrix/Terminal Services
environment, please refer to that third-party product’s documentation or manufacturer for
guidance.

Compatibility with Citrix

Because of the complexity of Citrix software and the variety and permutations of network types,
ARGUS is unable to provide support for Citrix or networks. Support concerning the use of working
programs for valuations and appraisals is unaffected by the configuration type.

Developer is not certified to work under Citrix. However, many of our clients have installed and
run ARGUS software using Citrix in two main configurations described in greater detail below.

Creating and maintaining a Citrix network takes a reasonable level of expertise and should only be
undertaken if you have previous experience. Although ARGUS will provide guidance where
possible, networks and Citrix configurations are the responsibility of the client company.

What is Citrix?

Citrix software provides users with a means to manage their data and applications across
departments, offices and worldwide sites. Although this can be achieved using more traditional
network configurations, these networks may be restricted by the speed of the network links,
especially where the client computer is communicating with a server in another office or country.

The principle behind Citrix is that the computer processing is done remotely. The application
program is housed on the Citrix server or an optional, linked server with a fast (normally local)
connection with the Citrix server. Since all the “thinking” is done centrally, the client computer
need only send user inputs to the Citrix server and view the results as they appear. The client
computer is not involved in database updates or recalculations, and the speed and dependability of
the link between the client computers and the central servers becomes less critical.

Example: A person is using a client computer and changes some data in an input field. When they
click into another input field, the client computer informs the Citrix server of the change. The
Citrix or application servers then perform various calculations and the resulting picture of the
screen is fed back to the client computer. This picture will show the end result of a calculation.

+ Citrix software is normally installed on a server running Microsoft Windows 2000 or 2003
Server.

» The processing is run centrally and the application program may not be able to “see” or use
hardware attached to the client computer such as local hard disks or printers.

« Citrix allows individual applications to be run locally, on the client computer, or remotely as
described above.

Installing to a Linked Server

Install Developer onto a server linked to the Citrix server. Create a mapped drive on the Citrix
server to the installation folder on the linked server. Then, run the client install on each Citrix
server.
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Installing onto the main server running Citrix XP

Install Developer onto the Citrix Server and create a mapped drive on all client computers to the
installation folder. Run the client install on each client computer.

Client PC
I I
—
Citrix Server +
Application
Client PC
——

Standard hints

The hints below relate to both installation types:

Use mapped drives for the client install; UNC paths will not work.

Do not bury the application too deeply - try to avoid more than three mapped levels plus the
devwin.exe application name.

Avoid using long address names when mapping to the application. Spaces appearing in address
names could potentially cause problems, although this is less likely with recent versions of
operating systems.
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» The client computers or Citrix server (depending on your configuration) must have read and
write access to the installation folder.

Specific installation instructions for a Linked Server share

Follow the instructions as described in “Installing ARGUS Developer on a Network” on page
23, and use the following guidelines:

1. Inthe $systemroot%\system32\usrlognl.cmd file on the Citrix server, add a line to
map a drive letter to the share on the Linked server.

2. On the console of the MetaFrame server, map the same drive letter to the share on the Linked
server.

3. Put the Citrix server into “install” mode and install the application to the mapped drive folder,
as described in the above PDF document.

4. Go through the ARGUS Developer licensing procedure.

5. For project file backup purposes, while still in “install” mode, change the default file save
locations in Developer to a mapped drive on a share on a file server. This is done by opening
Developer and going to File | Administration | System Configuration. Click the Data File
Locations tab, and change the User Data Folder location to a drive that is backed up regularly.

6. Put the server into “execute” mode.

7. When publishing the application, manually type the mapped path to the devwin.exe
executable in the ARGUS share.

Application hosting using a WAN

With a WAN hosting set-up, the server is essentially used as a program and data store. Developer is
installed on the server, but all the processing runs on each client workstation. During use, the client
workstations perform all the calculations.

This means that for successful scalability, you will need a WAN with sufficient bandwidth to
handle the demands of the software.

Developer will run when used with a WAN, but please bear in mind the following:

Disclaimer: Although the application will run successfully in a WAN hosting environment,
formal testing of the application in such an environment has not been undertaken. ARGUS
Software can take no legal responsibility for any problems that arise from this use of the
application. If issues arise that pertain to your WAN hosting environment, please refer to that
third-party product’s documentation or manufacturer for guidance.

Installing the software

Ensure all applications are closed.

Note: Before you install ARGUS Developer, you must ensure that you have the appropriate
Windows access privileges to install new programs. See your system administrator for details
or read the user accounts section of Microsoft’s documentation for your operating system if
you are not sure.

If you have a CD:

Place the CD in the CD-ROM drive and the installation program should open automatically. If it
does not, click the Windows Start menu button and click Run. Type your CD drive letter + colon +
back slash and then type SETUP.EXE.
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See the example below where “D” is the drive containing the CD:

Twpe the name of a program, folder, document, or
Internet resource, and \Windows will open it for vou,

21

Cpen: I O setup, exe|

=

[ ]

Cancel | Browse. ., |

Run dialog

The installation wizard will open and will guide you

ARGUS Developer Setup

Developer

your computer. To continue, click Next.

‘Welcome to the InstallShield Wizard for ARGUS

The InstallShield® Wizard will install ARGIUS Developer on

through the install procedure:

x|

Cancel

Installation wizard

Click on the Next > button to proceed. Please wait until you see the following message:

ARGUS Developer Setup

Country of Residence

Select the region where you reside.

x|

AAR:GU_S

Where do pou rezide?

" Qutside the United States

|mztallShield

< Back

| Mext » I

Cancel

Select your country of residence
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Select the appropriate country of residence from the options presented here.

Click on the Next > button to proceed. Please wait until you see the following message:

ARGUS Developer Setup 5[
Licenze Agreement ARGUS
Please read the following license agreement. FTHA
Uze the PAGE DOWHN key to view the entire agreement.
SOFTwWARE LICEMSE AGREEMENT i’

THIS DOCUMENT 15 A LEGAL AGREEMENT BETWEEN LICENSEE AMD
LICENSOR. BY CLICKING OM "l AGREE" BELOW AND INSTALLING THE
SOFTwARE, vOU, OM BEHALF OF LICEMSEE. AGREE &WD ARE SUBJECT TO
THE LICENSE TERMS SET FORTH BELOW AND ARE INDICATING THAT
LICEMSEE IS DOMICILED IN THE UNITED STATES. vOU REPRESENT

AND WARRANT THAT 0L HAVE THE LEGAL AUTHORITY TO BIND THE
ORGANIZATION THAT 15 TO BE THE LICENSEE HEREUMDER. IF LICENSEE
DOES MOT AGREE "/ITH ANY OF THIS AGREEMENT, DO WOT INSTALL THIS

SOFTW/ARFE MELETEIT FROM AlL OF LICFMSFE'S COMPITER FOLIPMEMT ;I
If pou conzent to the kerms of the License Agreement, select | Aaree'. itk |
If you select "l Don't Agree”, the ARGUS Developer installation will end.
| matallShield
< Back | Don't Agree |

Software licence agreement

Please read the software licence agreement carefully before you proceed. The example shown

above is for a US installation - you may see something different if you are installing a version for a
different country.

If you accept the terms of the licence, click on the Yes button to proceed.

You will be prompted to choose the type of installation that you require:

ARGUS Developer Setup x|
Setup Type ARGUS
Chooze the setup type that best suits your needs. DT wA

Click the type of Setup wou prefer.

Client |nztallation - Deseription
Ihstalls the Program files, Crystal
Upagrade existing installation. repart object, Help files and
Template files.
|ztalShield

¢ Back | Mest > I Cancel

Select the setup type

* Client installation — select this option if you are installing a copy that will be used as a client in
a multi-user environment where a full installation of the program is on a network server (see
also “Installing ARGUS Developer on a Network” on page 23).

Note that before you start installing any client machines, you must have already done a

full installation on a network server - this is so that all clients can be mapped to the server
installation.
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» Full installation — select this option if you are installing the system for a stand-alone
installation, or for an installation that will be used on a network server in a multi-user
environment.

» Upgrade existing installation — sclect this option if you wish to upgrade from any version of
Developer (2.06 or higher) to version 4.05.

Select the appropriate option from the list and click on the Next > button to proceed.

Please see “Client installation” on page 17, “Full installation” on page 9 and “Upgrade
installation” on page 13 for further installation details.

Full installation

If you choose to do a full installation, the procedure will be as follows:

The installation wizard prompts you to enter details of an installation folder for ARGUS
Developer:

ARGUS Developer Setup |

Choose Destination Location ARGUS
Select folder where Setup will install files. Csartwa

Setup will install ARGUS Developer in the following folder.

Ta inztall to this folder, click Mext. Ta install to a different folder. click Browse and select
another folder.

L\ MARGLS SoftwarsRGUS Developer

|mztallShield

" Destination Folder

cBock [T Carcel |

Enter details of an installation folder

The default set-up directory is:

C:\Program Files\ARGUS Software\ARGUS Developer.

Browse to a location where you wish to install ARGUS Developer - you can change the pathname
using the Browse button.

If you are installing onto a network server (in order to install ARGUS Developer for use in a multi-
user environment) use the Browse utility to change this path to the network drive letter and
directory in which you want to install ARGUS Developer (for example K: \ARGUS

Developer).

Click on the Next > button to proceed.
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You will be prompted to review and confirm the installation:

ARGUS Developer Setup x|
Start Copying Files ARGUS
Review settings before copying files. sorTwan

Setup hasz enough information ba start copying the program files. | pou want ba review ar
change any settings. click Back. If you are zatisfied with the settings, click Mext ta beqgin
copying files.

Curent Settings:

Country of Residence -
United States

Setup Type
Full

T arget Folder
C:AProgram Files'\ARGUS SoftwarshARGUS Developer

Program Folder -
Kl Ll_l

| rstall 5 hield

< Back

Review and confirm the installation

The example shown above is for a US version - if you are installing a version for a different

country, you will see a different country of residence listed here.

To confirm the installation, click on the Next > button to proceed.

The installation will commence, and the progress will be displayed:

ARGUS Developer Setup

Setup Status n AR G _U

x|
5

ARGUS Developer Setup iz performing the requested operations.

Installing:

C:\Program Filex' 4R GLUS SoftwarshaRGUS DeveloperiD evwin exe

L

|mztallShield

Cancel
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If you do not already have .NET 2.0 installed on your computer, a .NET installation wizard will
open to guide you through the process:

ii,? Microsoft .NET Framework 2.0 Setup N =l

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guide vou through the installation process.

Cancel

Click the Next > button to proceed. A licence agreement will be displayed:

iig Microsoft .NET Framework 2.0 Setup _ & x|

End-User License Agreement

End-User License Agreement ﬂ

MICROSO0FT SOFTWARE SUPPLEMENTAL LICENSE TERMS
MICROSOFT JMNET FRAMEWOREK 2.0

Micrasaft Corporation (or based on wheres vou live, one of its affiliates) licenses this
supplernent to wou. If you are licensed ko use Microsoft Windows operating system
software (the “software™), wou may use this supplement. You may not use it if you do
naot have a license For the software, You may use a copy of this supplement with each
validly licensed copy of the software,

B clicking "I accept the terms of the License Agreement” and proceeding to use the
product, Iindicate that I have read, understood, and agreed to the terms of the End-User
License Agreement,

| = Back || Install = Il Cancel |

You are advised to read the terms of the end-user licence agreement.
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Check the I accept the terms of the License Agreement box and click on the Install > button.
The wizard will proceed with the installation process:

Microsoft .NET Framework 2.0 Setup — =11

Installing components

The items vou selected are being installed.

Installation Progress:

u

Searching for installed applications

Properky: DD_IESO1FOUND _xG6.3643236F _FCT0_1103_AS36_00902784 1665, Signature:
SearchForlES01_EMU_#B86,3643236F_FCF0_11D3_AS36_0090278A1BE

Note: This part of the installation process may take some time.

When the installation has finished, you should see the following message:

ARGUS Developer Setup

Installation Complete

ARGUS Developer haz been successfully installzd on your
computer.

Click. the Finizh buttat to Exit

< Back Canze|

Close down the wizard

Click on the Finish button to close down the installation wizard.

You should now proceed to activate ARGUS Developer. Please see “Activating your Licence” on
page 25 for instructions on how to activate your licence.
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Upgrade installation

Note: Before you begin an upgrade installation, ensure you have a full backup of the Data,
Report and Template folders. All users must be logged out of the program before you
proceed.

If you choose to do an upgrade installation, the procedure will be as follows:

The installation wizard prompts you to enter details of an installation folder for ARGUS

Developer:
ARGUS Developer Setup ﬂ
Choose Destination Location ARGUS
Select folder where Setup will update files. T

Setup will update ARGUS Developer in the following folder.

To update ARGUS Developer in this folder, click Mest. To update in a different folder,
click Browse and zelect anather folder.

C:h ABRGUS SoftwareWARGUS Developer' Browse... |

|metallShield

" Destination Folder

¢ Back Cancel |

Enter details of an installation folder

Browse to the location of the ARGUS Developer installation that you wish to upgrade - you can
change the pathname using the Browse button.

Click on the Next > button to proceed.

You will be asked whether you wish to update your current Default Project Template or Results Bar
Template (note that if you are outside the US/Canada, you may also see an extra option relating to

Stamp Duty Templates):
ARGUS Developer Setup ﬂ
Update Templates ARGUS
Select which templates you want to update. E T

- I you choose to update default templates, you will lose any custom changes.
- Usger-defined templates will HOT be affected.

[~ ilipdate Default Eraject Template

[” Update Default B esult Bar Template

| matallShield

< Back | Mext = I Cancel

Prompt asking if you wish to update your default templates
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Note: If you have customised your project template by changing default assumptions and/or
linking in caveats these will be overwritten if you choose to update the template.

If you do not select any check boxes, the installation will proceed without updating the templates.
If you select either of the check boxes, the appropriate templates will be overwritten.

Click on the Next > button to proceed.

You will be prompted to review and confirm the installation:

ARGUS Developer Setup x|
Start Copying Files ARGUS
Fleview settings before copying files. T

Setup hasz enough information ba start copying the program files. | pou want ba review ar
change any settings. click Back. If you are zatisfied with the settings, click Mext ta beqgin
copying files.

Curent Settings:

Country of Residence -
United States

Setup Type
Upgrade

T arget Folder
C:AProgram Files'\ARGUS SoftwarshARGUS Developert

Program Folder -
Kl Ll_l

| rstall 5 hield

< Back

Review and confirm the installation

To confirm the installation, click on the Next > button to proceed. The installation will commence,
and the progress will be displayed:

ARGUS Developer Setup x|

Setup Status A“ RGUS

ARGUS Developer Setup iz performing the requested operations.

Installing:
A MReporthSourcestindl) sesD etailedCazhilows ales. xml

5b%

|mztallShield

Cancel

If you do not already have .NET 2.0 installed on your computer, a .NET installation wizard will
open to guide you through the process:
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ii,? Microsoft .NET Framework 2.0 Setup N =l

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guide vou through the installation process.

Cancel

Click the Next > button to proceed. A licence agreement will be displayed:

iig Microsoft .NET Framework 2.0 Setup _ & x|

End-User License Agreement

End-User License Agreement ﬂ

MICROSO0FT SOFTWARE SUPPLEMENTAL LICENSE TERMS
MICROSOFT JMNET FRAMEWOREK 2.0

Micrasaft Corporation (or based on wheres vou live, one of its affiliates) licenses this
supplernent to wou. If you are licensed ko use Microsoft Windows operating system
software (the “software™), wou may use this supplement. You may not use it if you do
naot have a license For the software, You may use a copy of this supplement with each
validly licensed copy of the software,

B clicking "I accept the terms of the License Agreement” and proceeding to use the
product, Iindicate that I have read, understood, and agreed to the terms of the End-User
License Agreement,

I

accept the terms of the License Agreement;

| = Back || Install = Il Cancel |

You are advised to read the terms of the end-user licence agreement.
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Check the I accept the terms of the License Agreement box and click on the Install > button.
The wizard will proceed with the installation process:

ii;% icrosoft .NET Framework 2.0 Setup — (=]

Installing components

The items vou selected are being installed.

Installation Progress:

u

Searching for installed applications

Properky: DD_IESO1FOUND _xG6.3643236F _FCT0_1103_AS36_00902784 1665, Signature:
SearchForlES01_EMU_#B86,3643236F_FCF0_11D3_AS36_0090278A1BE

Note: This part of the installation process may take some time.

When the installation has finished, you should see the following message:

ARGUS Developer Setup

Installation Complete

ARGUS Developer haz been successfully installzd on your
computer.

Click. the Finizh buttat to Exit

< Back Canze|

Close down the wizard

Click on the Finish button to close down the installation wizard.

Note: You will not need to activate the installation if you have upgraded. The upgrade process
does not affect your licence, and when the upgrade installation is complete, you can proceed
to use ARGUS Developer immediately.
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Client installation

Note: Before you begin, ensure that a full installation of ARGUS Developer has been set up
on a network fileserver. This will be the server version of ARGUS Developer to which the
client will connect. See “Installing ARGUS Developer on a Network” on page 23 for further
details of this procedure.

If you choose to do a client installation, the procedure will be as follows:

The installation wizard prompts you to enter details of the installation folder for the ARGUS

Developer server:

Choose Server Folder |

Browse to the server Folder containing ARGUS Developer,

Path:

Direckories:

) D'WhDeveloper Server ;I

{3 Inkernational
{0 Report

. B Template bl
a | 3

K I Cancel |

Enter details of the server’s installation folder

Use the Browse... button to browse to the filename and path of the ARGUS Developer program
installed on the network fileserver. Please ensure that all client machines that you set up share
the same mapped drive letter and path to the server installation.

Click on the OK button to proceed.

You will be prompted to review and confirm the installation:

ARGUS Developer Setup ﬂ

Start Copying Files ARGUS
Review settings before copying files. T

Setup has enough information to start copying the program files. 1F you want bo review or
change any settings, click Back. If you are satisfied with the settings. click Mest to begin
copying files.

Current Settings:

Country of Residence -
United States
Setup Type
Client
T arget Folder
ZADw DeveloperServer
Program Falder -
K| _>|_I
|metallShield

¢ Back

Review and confirm the installation
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To confirm the installation, click on the Next > button to proceed. The installation will commence,
and the progress will be displayed:

ARGUS Developer Setup x|

Setup Status A.i‘. RGUS

ARGUS Developer Setup iz performing the requested operations.

Inztalling:

92%

| rstall 5 hield

If you do not already have .NET 2.0 installed on your computer, a .NET installation wizard will
open to guide you through the process:

ii? Microsoft .NET Framework 2.0 Setup _ O] x|

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guide you through the installation process.

| Cancel |

Click the Next > button to proceed. A licence agreement will be displayed:
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ii,? Microsoft .NET Framework 2.0 Setup — o x|

End-User License Agreement

End-User License Agreement ﬂ

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
MICROSOFT JNET FRAMEWORK 2.0

Microsaft Corporation (or based on where vou live, one of its affiliates) licenses this
supplement to wou, If you are licensed ko use Microsoft Windows operating system
software (the “software™), you may use this supplement. You may not use it if you do
nok have a license For the software. You may use a copy of this supplement with each
validly licensed copy of the software,

By clicking "I accept the terms of the License Agreement” and proceeding ko use the
product, Iindicate that I have read, understood, and agreed to the terms of the End-User
License Agreemnent,

| = Back || Install = Il Cancel |

You are advised to read the terms of the end-user licence agreement.

Check the I accept the terms of the License Agreement box and click on the Install > button.
The wizard will proceed with the installation process:

ii% Microsoft .NET Framework 2.0 Setup B ] S |

Installing components

The items vou selected are being installed.

Installation Progress:

Searching For installed applications

Property: DD_IESO1FOUND_XG6,3643236F_FC70_11D3_AS36_0090275A1B6E, Signature:
SearchForIES01_EMU_XG6.3643236F_FCF0_11D3_AS36_0090Z278A1E6S

Note: This part of the installation process may take some time.
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When the installation has finished, you should see the following message:

ARGUS Developer Setup

Installation Complete

ARGUS Developer has been successfully installed on pour
computer.

Click. the Finish button to Exit

< Back Canze|

Close down the wizard

Click on the Finish button to close down the installation wizard.

If you have not yet activated your installation, you will need to do so now. You should activate the
licence from the client machine (see “Activating your Licence” on page 25). To do this, you only
need to activate the licence once - any other client installs you set up will then automatically be

able to access the fileserver installation.

Uninstalling the Software

If you need to uninstall the ARGUS Developer software, open the Windows Control Panel from the

Start menu, and use the Add or Remove Programs facility:

B Add or Remove Programs

Currently installed programs: [T show updates

Sart by IName - l

=10l x|

ﬁl Adobe Acrobat 4.0
Adobe Acrobat 5.0

=4 Adobe Creative Suite 2

ﬁ Adobe Flash Player Activel
E’ &dobe FrameMaker v6.0

E’ &dobe FrameMaker v7.0
B Adobe Reader 8.1.0
] adabe® Photoshop® album Starter Edition 3.2

¥ ARGUS Developer

To change this

ﬂ ARGUS Development Budget

ﬂ ARGUS Development Budget_2 {C:\Program Files\aRGUS Software\ARGUS Development
Budget2)

ﬂ ARGUS Development Budget_3 {C:\Program Files\aRGUS Software\ARGUS Development
Budget3)

ﬂ ARGUS Development Budget_4 {C:\Program Files\aRGUS Software\ARGUS Development
Budget4)

ﬁl ARGUS Enterprise Administrator

Size

Size

Size

Size

Size

Size

Change/Remove

56.94MB

Size

Size

Size

Size

-
20.52MB

791.00ME

54.37MB T
120,00MB
86.50MB

15.58MEB

62,86ME

62,87MB

62,87MB

Add or Remove Programs list
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Select the appropriate ARGUS Developer entry in the list.

Click on Change/Remove and then click on Yes. The software will begin the uninstallation
process. You will be asked to confirm the process:

e — 2

\?) WARNING, You are abouk to Uninstall ARGUS Developer, Are wou sure you wish bo continue?

If you wish to proceed, click on Yes. You will be prompted to specify whether you wish to uninstall
the entire application, or specific components:

ARGUS Developer Setup ﬂ

Uninstall Type

Flease Select the Uninstall type you require.

& Typical - remove installed components

" Custom - select components bo remave.

|metallShield

¢ Back | Hext = I Cancel

Choose the type of uninstall

Select the appropriate option and click on Next >> to proceed. A message like the following will be
displayed:

ARGUS Developer Setup

Removal Complete

ARGUS Developer has been successtully uningtalled from pour
computer.

Click the Finizh button to Exit

¢ Back Canczel

Uninstallation finished
Click on Finish to close down the uninstallation program.
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Note: The uninstall process will not remove any existing ARGUS Developer data files,
template files, stamp duty files or cost code files.

Warning: If you want to uninstall a client, you must ensure that the client machine is
disconnected from the network - this is a precaution to prevent you from accidentally
uninstalling the installation on the server.

Starting ARGUS Developer for the first time

You can start ARGUS Developer by double-clicking the ARGUS Developer icon on the desktop:
or by browsing to the installation folder and double-clicking on ARGUS Developer.exe.

When you try to run the program for the first time you will be prompted to enter an activation code.
Please see “Activating your Licence” on page 25 for instructions on how to activate your licence.

Note: You will find a full user manual and a copy of this installation guide in Adobe Acrobat
PDF format have been installed alongside ARGUS Developer in the program folder.
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CHAPTER 3

Installing ARGUS Developer on a
Network

This section provides additional information that is required if you wish to set up ARGUS
Developer for use in a client-server configuration over a network. This information is primarily
aimed at network administrators.

Please also refer to the following information:
* The procedure for installing ARGUS Developer is described in “Full installation” on page 9.

* The procedure for upgrading an installation of ARGUS Developer is described in “Upgrade
installation” on page 13.

* The procedure for installing a ARGUS Developer client is described in “Client installation”
on page 17.

Summary of installation actions to perform

Setting up ARGUS Developer on workstations is a two-step process:

* Fileserver installation - First, complete a full installation of ARGUS Developer onto the
fileserver (see “Full installation” on page 9 for further details). Note that the licence should be
activated from a client machine.

* Client installations - Then, set up each workstation for use as a client by running a client
installation (see “Client installation” on page 17 for further details).
Once you’ve installed a client, you can activate the licence from the client machine (see
“Activating your Licence” on page 25). To do this, you only need to activate the licence once
- any other client installs you set up on other machines will then automatically be able to access
the fileserver installation.

Setting up ARGUS Developer on a network file-
server

ARGUS Developer has been tested on the following networks:
¢ Novell Netware 3.1x, 4x and 5x;
e Windows NT v3.5 and v4.0, Windows 2000, 2003 and XP.

Users on networks can share the ARGUS Developer program and data files. Once ARGUS
Developer has been installed on the network, a workstation user can connect to the program using
the client installation.

Before you set up ARGUS Developer on a fileserver, check the following:

» The network must be operational, and you must have read, write, create, modify and delete
privileges for the network directories in which you want to install ARGUS Developer.
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Windows operating system version 98SE/NT/2000/Me/XP/Vista must be installed on the
workstation from which you will install ARGUS Developer and on any workstations that will
run ARGUS Developer.

You should determine the logical drive letter and network fileserver folder to which ARGUS
Developer will be installed (for example, W: \Program Files\ARGUS
Software\ARGUS Developer); if you wish to change this, browse to your preferred drive
letter and folder on the fileserver.

Ensure that the program is installed on a drive which can be accessed by all client machines.

Important note about network connections

Network connections are specified with a logical drive letter, such as F.

Universal Naming Convention (UNC) paths of the form \\servername\ folder cannot be
used to install ARGUS Developer.

When performing the ARGUS Developer installation, if you are installing onto a network server
use the Browse feature to change the path to the network drive letter and directory in which you
want to install ARGUS Developer (for example W: \Program Files\ARGUS
Software\ARGUS Developer).

Upgrading your server to a new version

If you already have a copy of the ARGUS Developer program on your fileserver and want to
upgrade to a later version, you should first perform the following procedure:

Before commencing an upgrade, please ensure that the installation on the fileserver is not
running.

Close down all client installations that are running.
Take a backup of the Data folder in the ARGUS Developer installation folder.

If you have any custom Crystal Reports or custom Templates, take a backup of these before
proceeding with the upgrade.

After you have done this, you can perform the upgrade installation as described in “Upgrade
installation” on page 13.
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CHAPTER 4

Activating your Licence

Before you can use your copy of ARGUS Developer, you should have completed a successful
installation, and you should now proceed to activate your licence.

Activation is a necessary stage that you must complete in order for your installation of ARGUS
Developer to be used. The process takes just a few minutes, and can be done via telephone or an
Internet connection.

Activation procedure

When you try to run the program for the first time (by double-clicking on the ARGUS Developer
icon on the Windows desktop), you will be prompted to enter an activation code and serial number.
If you do not have your activation code or serial number, please contact your ARGUS sales
representative or the ARGUS Support line.

Note: If you are setting up ARGUS Developer for use in a client-server configuration over a
network, the licence should be activated from one of the client machines.

When you launch the program, the following screen will appear:

4 Activate ARGUS Developer =l
4 3.00.000,055

ARGUS

Your copy of ARGUS Developer needs to be activated before use

EBefore using this software, the installation must be activated either through the internet or by phone,
Flease enter the Licence Details given to you by your supplier and select yvour preferred activation
methad,

Company Mame: || Contack Details
| Tel.: 1 B88-MyARGUSI692-7487)

Setial Murber

Activation Code

Licence Method IWeb Licencing

Location IUnited States j

{* Activate through Internet (Recommended)
= Activate by Phone Detect internet connection stakus

<< Previous | [dext = I Cancel

ARGUS Developer activation dialog

Type your company name into the Company Name field exactly as it appears in the
correspondence from ARGUS Software.

Enter the Serial Number and Activation Code into the appropriate fields. Take care to enter these
exactly as supplied by ARGUS Software. The serial number may be called Product Key in the
correspondence you receive.
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Choose the type of activation you wish to use, by selecting either of the Activate through Internet
or Activate by Phone option buttons.

&' Activate ARGUS Developer ﬁl
l 3.00.000.055

ARGUS

Your copy of ARGUS Developer needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone,
Please enter the Licence Details given to you by your supplier and select your preferred activation
method,

@ [ /ﬁ'

Tel.: 1 888-MyARGLIS(692-7487,
Serial Number | SR

Activation Cods |- ’\ Step 2 - Enter the Serial Number

— — andActivation Code providedto
Licence Method IWeb Licencing

you by ARGUS Software.
Location |United States ZI\

& Activate through Internet (Recommended)
" Activate by Phone \ Detect inte; onnection st

N

Step 4 - If you have an Internet connection, select Activate
through Internet. If you do nothave Internet access, select
Activate by Phone.

L — Step 1 - Enter Your Company Name.

~— Step 3 — Select yourlocation.

Cancel |

Now, proceed with the activation as described in “Activation by Internet” on page 26 or
“Activation by phone” on page 30.

Activation by Internet
To choose this activation method, select the Activate through Internet option button.

If you are not sure whether your PC is currently connected to the Internet, click on the Detect
internet connection status link.

If you are currently connected, a message similar to the following will be displayed:

x

& - Connected to the internet through a LAn
\11) - The IBL Service is available
- The Web Service is available

Wour exkernall IP Address is §4. 21,126,159

Displaying your connection status

If you are unable to connect to the Internet, you can choose to activate your licence by phone. See
“Activation by phone” on page 30 for further details.

Click on the OK button to close down the message. You will be returned back to the activation
dialog.

Click on the Next >> button to proceed.

From this point onwards, the activation wizard will select one of two activation methods (Web
licensing or IBL licensing), according to the type of product activation key/serial number you
have input:
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Activation with IBL

If you have input a certain type of Product Key, you may see the following:

W& Activate ARGUS Developer x|
3.00,000,055

ARG u S

Your copy of ARGUS Developer needs to be activated before use

Before using this software, the installation rmust be activated either through the internet or by phone.
Flease enter the Licence Details given o vou by your supplier and select your preferred activation
method.

Comparry Mame |FictitiDLIs Corpl Contact Details
Tel.: 1 888-MyARGUS(EI2-7457)

Serial Humber [3898440-FPESH

Licence Method IIBL Licencing

Location IUnited States j

% Activate through Internet (Recommended)
(™ Activate by Phone Detect internet conneckion status

<= Brevious | Mext == I Cancel |

IBL activation

This means that you have a product key/serial number which uses IBL (Internet-Based Licensing).

Click on the Next >> button to proceed. A licence agreement will be displayed:

4 Activate ARGUS Developer =l
3.00,000,055
ARGUS
SOFTWARE LICENSE AGREEMENT i‘

THIS DOCUMENT IS A LEGAL AGREEMENT BETWEEN
LICENSEE AND LICENSOR BY CLICKING ON “I AGREE” BELOW
AND  INSTALLING THE SOFTWARE, YOU, ON BEHALF OF
LICENSEE, AGREE AND ARE SUBJECT I'O THE LICENSE FERMS
SET FORTH BELOW AND ARE INDICATING THAT LICENSEE IS
DOMICILED IN THE UNITED STATES. YOU REPRESENT AND
HARRANT THAT YOU HAVE THE LEGAL AUTHORITY I'o BIND THE
ORGANIZATION THAT IS TO BE THE LICENSEE HEREUNDER IF
LICENSEE DOES NOT AGREE WITH ANY OF THIS AGREEMENT, DO
NOT INSTALL THIS SOFTWARE, DELETE IT FROM ALL OF
LICENSEE’S COMPUTER EQUIPMENT, AND RETURN ANY COPIES
SHIPPED TO LICENSEE. YOU UNDERSTAND AND ACKNOWLEDGE ~|

View Licence Agreement Full-Screen

<< Previous | Mext == I Cancel |

Example of a licence agreement

Check the I Agree box and click on the Next >> button to activate your licence. You will receive a
message to confirm that it has been successfully activated:
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W& Activate ARGUS Developer x|
3.00,000,055
ARGUS
ARGUS Developer has been successfully activated
‘We thank vou For choosing our software.
<= Previous Cance]

Successful activation message

Click on the Finish button to complete the process. You can now proceed to use ARGUS

Developer.

Activation with Web licensing

Alternatively, if you have input a certain type of Serial Number and Activation Code, you may

see the following:

&' Activate ARGUS Developer

ARGUS

X

3.00.000.055

Your copy of ARGUS Developer needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone,
Flease enter the Licence Details given o vou by your supplier and select your preferred activation

method,

Comparry Mame IFictitious Corp

Serial Mumber I”‘ hl

Activation Code

Licence Method IWeb Licencing

Location IUnited States

f+ activate through Inkernet (Recommended)
(™ Activate by Phone

Contact Details

Tel.: 1 B88-MyARGUS(6I2-7487)

Detect internet connection status

== Previous

| [exk == I

Cancel |

Web activation

This means that you have a product key/serial number which uses Web Licensing.

Click on the Next >> button to proceed. A licence agreement will be displayed:
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W& Activate ARGUS Developer x|
3.00,000,055

ARGUS

SOFTWARE LICENSE AGREEMENT i‘

THIS DOCUMENT IS A LEGAL AGREEMENT BETWEEN
LICENSEE AND LICENSOR BY CLICKING ON “I AGREE” BELOW
AND  INSTALLING THE SOFTWARE, YOU, ON BEHALF OF
LICENSEE, AGRFEE AND ARE SUBJECT 'O THE LICENSE TERMS
SET FORTH BELOW AND ARE INDICATING THAT LICENSEE IS
DOMICILED IN THE UNITED STATES. YOU REPRESENT AND
WARRANT THAT YOU HAVE THE LEGAL AUTHORITY T'O BIND THE
QRGANIZATION THAT IS T'O BE THE LICENSEE HEREUNDER IF
LICENSEE DOES NOT AGREE WITH ANY OF THIS AGREEMENT, DO
NOT INSTALL THIS SOFTWARE, DELETE IT FROM ALL OF
LICENSEE’S COMPUTER EQUIPMENT, AND RETURN ANY COPIES
SHIPPED TO LICENSEE. YOU UNDERSTAND AND ACKNOWLEDGE ~|

View Licence Agreement Full-Screen

<< Previous | Mext == I Cancel |

Example of a licence agreement

Check the I Agree box and click on the Next >> button to proceed. The next page will confirm the
details of your licence:

W& activate ARGUS Developer x|
2.00,000,010

ARGUS

Confirmation

Check if this is the licence you wish to check out, ARGUS Developer will be activated as soon as you click
the Mext' buttan,

Licence Type Features

IFuII Setial number =SS ;I
Max, Users Appraisal & Cashflow

I1 EquityJoink Yenture module

Advanced Finance module
Operated Assets module

<< Previous |

Confirmation of licence

Click on the Next >> button to proceed.

You will receive a message to confirm that it has been successfully activated:
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i pctivate ARGUS Developer x|
2.00,000,010
ARGUS
ARGUS Developer has been successfully activated

‘We thank vou For choosing our software.

<= Previous Cance]

Successful activation message

Click on the Finish button to complete the process. You can now proceed to use ARGUS
Developer.

Activation by phone

Alternatively, if you are activating your licence by telephone, type in your company name, serial
number and activation code and select the Activate by Phone option:

4 Activate ARGUS Developer x|
3.00,000,055

ARGUS

Your copy of ARGUS Developer needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone,
Flease enter the Licence Details given o vou by your supplier and select your preferred activation
method,

Company Marme: || Contact Details
| Tel.: 1 886-MyARGUS(692-7487)

Serial Mumber

Activation Code

Licence Method IWeb Licencing

Location IUnited States j

= activate through Inkernet (Recommended)

Detect internet connection status

<= Brevious | [ExE =5 I Cancel

Choosing Activate by Phone

Click on the Next >> button to proceed.
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W& Activate ARGUS Developer x|
3.00,000,055
AR G U S
SOFTWARE LICENSE AGREEMENT i‘

THIS DOCUMENT IS A LEGAL AGREEMENT BETWEEN LICENSEE AND
LICENSOR. BY CLICKING ON "I AGREE™ BELOW AND INSTALLING THE
SOFTWARE, YOU, ON BEHALF OF LICENSEE, AGREE AND ARE SUBJECT TO
THE LICENSE TERMS SET FORTH BELOW AND ARE INDICATING THAT
LICENSEE IS DOMICILED IN THE UNITED STATES. YOU REPRESENT AND
WARRANT THAT YOU HAVE THE LEGAL AUTHORITY TO BIND THE
ORGANIZATION THAT IS TO BE THE LICENSEE HEREUNDER. IF LICENSEE
DOES NOT AGREE WITH ANY OF THIS AGREEMENT, DO NOT INSTALL THIS
SOFTWARE, DELETE IT FROM ALL OF LICENSEE'S COMPUTER EQUIPMENT,
AND RETURN ANY COPIES SHIPPED TO LICENSEE. YOU UNDERSTAND AND
ACKNOWLEDGE THAT, ONCE YOU CLICK ON "I AGREE™ BELOW, ANY FEES
PAID TO LICENSOR FOR THE SOFTWARE ARE NON-REFUNDABLE AND NON-
RETURNABLE.

d|
|1 P ar of thin Aavaamaant fariranr roaacda

View Licence Agreement Full-Screen

<< Previous | Mext == I Cancel |

Example of a licence agreement

Check the I Agree box and click on the Next >> button to proceed.

The following page will provide information that you will need to give to ARGUS Support to
activate your licence (you may see a different layout and details here):

W& Activate ARGUS Developer x|
3.00,000,055

ARGUS

Contack Customer Support

‘when you call Customer Support, the person you speak to will ask For the information below,

Company Mame IFictitious Corp

Serial Number I T S

User Marne Iﬂl‘*

Site Key [y U ?

’ << Previous | i Mext == | Cancel |
Email Support@argussoftware. com ; ;

Contact ARGUS Support and read out this information

To aid you in reading the installation number, you can click on the ? button.
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This displays a small dialog which lists the installation number in words - all you need to do is read
this out to ARGUS Support.

ARGUS Develop x|

Delta Zero Alpha Zero
Zero One One Echo
Faoxkrat Brawo Mine Brawvo
Bravo Echo Four Eight
Zero Mine Eight Six

Mine Eight Zero One

Juliet Mike

Installation number displayed as words

Click on OK to close down this dialog, and click on the Next >> button to proceed.

You will be prompted to type in an Authorisation Key:

W& Activate ARGUS Developer x|
1 3.00,000,055

ARGUS

Authorisation Key

Custorer Suppart will supply ywou with an Authorisation Key. Please be precise when entering it, because
wou will mot be able to licence ARGUS Developer as long as the Autharisation Key is invalid.

Authaorisation key l

<< Previous | [ExE =5 I Cancel

Type in the Authorisation Key here

ARGUS Support will supply you with an Authorisation Key, which you must enter in the
appropriate text box. This is a very long alphanumeric string, so take care when typing it in.

Click on the Next >> button to activate your licence. You will receive a message to confirm that it
has been successfully activated:
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+* Activate ARGUS Developer

A

ARGUS

X

3.00.000.055

ARGUS Developer has been successfully activated

‘We thank vou For choosing our software.

Confirmation Code  [267

<= Brevious | Finish I Cancel

Successful activation message

Click on the Finish button to complete the process. You can now proceed to use ARGUS

Developer.
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CHAPTER 5

Licensing

The licences set out which program modules are active and how many users can access the program
at any one time.

* Licences are effectively the keys used to activate the programs.

* They cannot be copied or “hacked”.

* Licences cannot be restored from backup.

* Licences are delicate and users must follow defined procedures to move licences.

» Corrupted licences cannot be recovered without the assistance of the ARGUS Support service.
There are several ways of performing licensing:

*  Web licensing - this method of licensing uses an Internet connection to activate and manage
licences.

* IBL licensing - this method of licensing uses an Internet connection to activate and manage
licences.

* CRC licensing - this method of licensing uses manual licensing methods (via a telephone
message). Existing customers can upgrade from CRC licensing to Web licensing.

Note: Web licensing allows you to activate and manage your licenses quickly and easily. Your
product can be activated within minutes, allowing you to get started immediately. All
customers are strongly recommended to upgrade to Web licensing.

Please see “Upgrading to Web Licensing” below for further details.

Upgrading to Web Licensing

If you are upgrading from an earlier version of the program and currently have CRC licensing, you
can upgrade your existing licence to the new Web licensing. An Internet connection is

recommended.
Ensure that all users are logged out of the program before the licence upgrade is attempted.

Note: If you are upgrading a network multi-user licence, any licences that have been
temporarily transferred (for example, onto laptops) must be transferred back onto the server
before the licence can be upgraded.

After you have performed an upgrade installation, to upgrade the licence, browse to the program

installation folder and open Licence.exe.

Note: There may also be a file called License.exe in the installation folder - ignore this file,
it is a remnant of the old program installation. Do not delete this file.

This opens the Licence Maintenance utility:
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»* ARGUS Developer Licence Maintenance J il 3

J File Licence view Tools Help

J '=I‘.l1=' o G; | @ . ||ARGUSDaveInper

j | IStandard j

J Folder: C:iProgram Files\Circle SoftwareiCircle Developery

Licence Folder |C:\F‘rngram Files\Circle Software\Circle DeveloperDEYWIN. 144%

Licence Methad Licerice Type Ful |
Licence Edition Expiry Date |N Ay |
Serial Mumber EES Max, Users [ |
Feature Code 138 Licenised Tao [ |

Licence Features

Serial number = S Activate... |
Remote Execution allowed
Appraisal & Cashflow Eheck I, .. |
Equity,Joint Yenture module

Refresh... |

Reset. .. |

ou need to Activate your product installation before vou:
are able bo use the product,

Checking In a Licence allows vou to Activate & product
installation at anather lacation giving you the Flexibilicy o
moyve Licences between different locations,

Refreshing your Licence automates the pracess af adding:
nEw users o modules b an existing installstion with
rmininmal effork,

Resetting your Licence will invalidate your product
installation. You should da this only when advised to do sa
by Custamer Suppoart.

| The Licence is valid

O 2.00.000,012

Licence maintenance

Note that the Licence Method says “Internal CRC”. If you are upgrading from an earlier version
(such as Visual Developer 2.06), the Licence Method may say “Copy Control”.

Click on the Upgrade button @ or select Upgrade licence... from the Tools menu. This opens the

following dialog:

+* Upgrade ARGUS Developer Licence

ARGUS

x|

2.00.000.010

Upgrade ARGUS Developer Licence

Upgrading your ARGUS Developer Licence will allow you to automatically Check In your licences, Activate
the software at a different location and Refresh your Licence to acquire additionally purchased news

modules,

Standard |

Company Name I

Serial Number |m

Activation Code

{* Upgrade through Internet
" Upgrade by Bhone (Mok currently available)

Contact Details

Argus Software

Unit 2/6 Granard Business Centre
Mill Hil, Landan, M7 200

Tel.: 03456 440 440

Europe: +44 {0} 20 8238 8345
Ink.: +44 (0)20 5906 4059

Detect internet connection status

<= Brevious | [t =2 I Cancel

Enter your company name and activation code
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Contact ARGUS Software for the company name and activation code. Enter these details exactly as
stated, then click on Next >>. A confirmation screen will be displayed:

+* Upgrade ARGUS Developer Licence ﬂ
2.00.000,010

ARGUS

Confirmation

Check if the licence information is correct. The upgrade process will be completed as soon as you click the
‘Mext' button,

Licence Type: Features

IFuII Setial number = =Es ;I
Max, Users Remote Execution allowed

I1 Appraisal & Cashflow

EquityJoint Venture module

<< Previous Cancel |
Confirmation of upgrade
Click on Next >> to proceed.
+* Upgrade ARGUS Developer Licence ﬂ
2.00.000,010
ARGUS
Your ARGUS Developer Licence has been successfully upgraded
‘fou can now use the added Flexibilicy that the new web licencing functionality provides.
<= Previous | Cance| |

Finish message

Click on Finish to complete the upgrade of your licence(s) to Web licensing. The Licence
Maintenance utility should now look something like the following, with changed settings:
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»* ARGUS Developer Licence Maintenance - =1l

J File Licence view Tools Help

J =F E; o G; | @ ||ARGUSDeve\nper

j | IStandard j

J Folder: C:iProgram Files\Circle SoftwareiCircle Developery

Appraisal & Cashflow
Equity/Ioint Yenture module

Advanced Finance module Check In... |

Licence Folder |C:\F‘rngram Files\Circle Software\Circle DeveloperDEYWIN. 144%

Licence Method Licence Type Ful |

Licence Edition Expiry Date |N Ay |

Serial Mumber EES Max, Users [ |

Feature Code Licensed To |34 Testing |

Licence Features

Serial number = 575 it | ou need ko Actvate your product installation before you
— are able bo use the product,

Checking In a Licence allows you to Activate a product
installation at another lacation giving you the Flexibilicy ko
move Licences between different locations,

Chapter 5: Licensing

minimal effort,

by Custamer Suppoart.

Refresh... | Refreshing vour Licence automates the process of adding
— new users of modules ko an existing instalation with

Reset | Resetting your Licence will invalidate your produck
installation. You should da this only when advised to da so

| The Licence is valid oK

2.00.000,012

The upgraded Licence Maintenance utility

Note that the Licence Method should now say “Web Licencing”, indicating that the licensing

method has been successfully upgraded to Web licensing.

Close down the Licence Maintenance utility.

Transferring licences

Transferring with Web licensing

Licences can be moved/transferred between installations by “checking-in” the licence and then “re-
activating” to a different installation. Please note that an Internet connection is required.

Note: The laptop or other PC must contain a full installation of the ARGUS Developer

program as applicable, before transferring the licence.

There are two main stages required to move a licence from one PC to another:

* Checking-in - see “Checking-in a licence” on page 39;

* Re-activating - “Re-activating the licence on a different computer” on page 44.

Open Windows Explorer and browse to the installation folder. If you don’t know where your
installation folder is, try right-clicking on the program shortcut on your computer desktop.

Select the Properties menu option. This opens the Properties dialog:
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ARGUS Developer Properties 2=l

General  Shortcut | Eompatibilityl Securityl
ARGUS Developer
Ed

Target type: Application

Target location: ARGUS DeveloperEUR

Target: Ir'E:\Program Filez"ARGUS Software’\ARGLS De

Start in: I"E:\Program Filez"ARGUS Software’\ARGLS De

Shortcut key: INone

Bur: I Mormal window j

Comment: I

Find Target... | LChange lcon... Advanced... |

QK I Cancel Apply

Properties dialog

Click on the Shortcut tab. Make a note of the Target. This sets out where the program is installed.
Some operating systems provide a Find Target... button which automatically opens Windows
Explorer to the correct folder.

Checking-in a licence

Note: Before you begin, you must ensure that you have an active Internet connection.
Also, you must make a backup of your Data directory if you wish to transfer it to the new
computer (this is typically located in the installation folder, for example

C:\Program Files\ARGUS Software\ARGUS Developer\Data).

If you have a product that has been activated using Web Licensing, follow the procedure as
shown in “Checking in with Web Licensing” (see “Checking in with Web Licensing” on page
40).

If you have a product that has been activated using IBL (Internet-Based Licensing), follow
the procedure as shown in “Checking in with IBL Licensing” (see “Checking in with IBL
Licensing” on page 42).
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Checking in with Web Licensing

Open Licence. exe, then click on the Check In... button:

»* ARGUS Developer Licence Maintenance =10

J File Licence View Toals Help

J =F EB G (B | @ ||ARGUSDEVE‘UDEFI LI“Standard. j

J Faolder: C:iProgram Files\ARGLS Softwarel ARGLIS Developer)

Licence Folder |C:\F‘rngram Files"ARGUS Software"ARGUS DeveloperuDEWVWIN.144%

Licence Methad Licence Type |Fu\| |

Licence Edition Expiry Date 3 |

Serial Mumnber Max. Users |'I |

Feature Code Licensed To |QA Testing |

Licence Features

Serial number =572 ctinbs | ‘fou need bo Activate your praduct installation befare you
— are able bo use the product,

Appraisal & Cashflow
Equity/Joint Yenture module

Advanced Finance module Al i Checking In a Licence allows you ko Activate a product
Operated Assets module 4|’ """ | installation at another location giving you the Flexibilicy ko

move Licences between different locations,
Refreshing your Licence automates the process of adding
Refresh... s N .
niew users or madules ko an existing installation with
minimal effart,
Reset | Resetting your Licence will invalidate your product
installation. ¥ou should do this only when advised ko da so
by Customer Support,

|The Licence is Yalid ok 2.,00,000.012

Licence maintenance program

This displays the licence checking-in dialog:

+* Check In ARGUS Developer Licence x|
2.00.000,010

ARGUS

Checking In your ARGUS Developer Licence

‘when you Check In your ARGUS Developer Licence, you wil be able to activate a ARGUS Developer
installation on another location. You will need ta use the serial number and activation code that you have
received from your supplier and select whether you want o check vour licence in using the internet or by
phane.

Company Mame IQA Testing Contact Details
- Argus Software
I-'" . Unit 2/6 Granard Business Centre
Mill Hill, London, M7 200

Tel.: 08456 440 440

Europe: +44 {03 20 8238 6345
Ink.: +44 (0)20 8906 4059

Serial Murnber

Activation Code I

% i“heck In through Internet (Recommended}
" Check In by Phone Detect internet conneckion skakus

fext == | Cancel

<< Previous

Check-in dialog

Note: Make a note of all the information you see in this dialog - you will need it for re-
activating your licence on the computer to which you are moving the ARGUS Developer

licence. Do not lose this information.

Select the Check in through Internet option, and click on the Next >> button (if you are unable to
connect to the Internet, you can choose to check in your licence by phone - call ARGUS Support

for guidance).
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If the check-in was successful, you should see the following message:

+* Check In ARGUS Developer Licence

ARGUS

|

2.00.000,010

The Check In of your ARGUS Developer Licence was successful.

ou will now be able to Activate your ARGUS Developer installal

tion at another location,

<< Previous

Canicel

Successful check-in

Click on the Finish button to close down the dialog.

When you are returned back to the Licence Maintenance program, it will now show the program as

unlicensed:

+* ARGUS Developer Licence Maintenance P ] £

J File Licence ‘iew Tools Help

J =F O (5 | @ ||ARGUS Developer.

j | IStandard. j

J Folder: C:iProgram Files\ARGUS SoftwarelARGUS Developer!,

Standard Licence |

Licence Folder |C.\F'n:|gram Files'4RGUS Software'ARGIUS Developers DEWWIN. 144

Licence Method l:l Licence Ty
Licence Edition l:l Expiry Cake
Serial Mumber l:l Max, Lsers
Feature Code l:l Licensed To

d |

Licence Features
Activate, ., |
Refresh., . |
Reset... |

‘ou need to Activate your product installation before you
are able to use the product,

Checking In a Licence allaws you bo Activate a produck
installation at anather location giving you the Flexibility bo
moye Licences bebween different [ocations,

Refreshing your Licence automates the pracess of adding:
nmew users of modules b an existing installation with
roinimal effart,

Resetting your Licence will invalidate your product
installation. You should da this only when advised ko do so
by Customer Suppart,

| ARGUS Developer not licensed

[unLicenseD [2.00.000.012

If you have checked-in a licence in order to license a separate installation (such as on a laptop or a

PC at a separate location), you will need to re-activate the licence on that other computer.

Next, see “Re-activating the licence on a different computer” on page 44.
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Checking in with IBL Licensing

Open Licence. exe, then click on the Check In... button:

»* ARGUS Developer Licence Maintenance =10

J File Licence View Toals Help

J =F EB G (B | @ ||ARGUSDEVE‘UDEFI LI“Standard. j

J Faolder: C:iProgram FilestARGHS Softuwarel ARGLIS Developert

Standard Licence I

Licence Folder ‘C:'I,Documents and Settingsiall Users\Application DatalARGUS SoftwarelarRGUS

Licence Method IBL Licencing Licence Tvpe |Fu|| |
Licence Edition Expiry Date |N,|’n |

Setial Mumber Mazx, Usets |1

Feature Code Licensed To |Fictitiuus Corp

Licence Features

Serial number = SESEsnTERET T ot | ‘fou need to Activate your product installation before you
= _ 1 are able ko use the product,

Appraisal & CashFlow
Finance Module

Operated Assets module Check In,.. | Checking In a Licence allows you to Ackivate a product
— installation at another location giving you the flexibility to

move Licences between different locations.
Refresh... | Refreshing yaur Licence automates the process of adding
— new users ar madules ko an existing installation with
minimal effart,
Reset,., | Resetting your Licence will invalidate your product
installation. You should do this only when advised to do

so by Customer Support,

|The Licence is Yalid ok 3.00,000.014

Licence maintenance program

This displays the licence checking-in dialog:

#+* Check In ARGUS Developer Licence x|
3.00.000.055

ARGUS

Checking In your ARGUS Developer Licence

‘Wwhen you Check In your ARGUS Developer Licence, you will be able to activate a ARGUS Developer
installation on another location. You will need to use the serial number and activation code that you have
received From your supplier and select whether you want to check vour licence in using the internet or by
phone.

Companyy Mame IFictitious Corp Contact Details

Tel.: 1 888-MyARGUS(E92-7487)
Setial Mumber

Licence Methad IIBL Licencing

* Check In through Internet (Recommended)
= Check In by Phone Detect inkernet connection stakus

<< Preyious | Mext == | Cancel

Check-in dialog

Note: Make a note of all the information you see in this dialog - you will need it for re-
activating your licence on the computer to which you are moving the ARGUS Developer
licence. Do not lose this information.

Select the Check in through Internet option, and click on the Next >> button (if you are unable to
connect to the Internet, you can choose to check in your licence by phone - call ARGUS Support
for guidance).

If the check-in was successful, you should see the following message:
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+* Check In ARGUS Developer Licence x|
3.00.000,055

ARGUS

The Check In of your ARGUS Developer Licence was successful.

fou will now be able to Ackivate your ARGUS Developer installation at another location,

Finish | Zancel

<< Previous

Successful check-in

Click on the Finish button to close down the dialog.

When you are returned back to the Licence Maintenance program, it will now show the program as

unlicensed:
+* ARGUS Developer Licence Maintenance P ] £
J File Licence ‘iew Tools Help
J 4 Cc @ | @ ||ARGUS Developer j“standard j
J Folder: C:\Program Files\ARGUS Softwarel ARGLS Developert,

Standard Licence |

Licence Falder ‘C:\,‘ .4l UsersyApplication DatalARGUS SoftwarelARGUS DeveloperiDEYWIR, 144
Licence Method l:l Licence Type | |
Licence Edition l:l Expiry Date | |
Serial Murnber l:l Max. Users | |
Feature Code l:l Licensed Ta | |

Licence Features

2 ‘You need to Activate your product installation before you
fctivate..,.
are able to use the product.

“hecking In a Licence allows wou bo Activate a product
installation at another location giving you the Flexibilicy to
move Licences between different locations,

Refresh... | Refreshing your Licence automates the process of adding
= new users of modules ko an existing installation with
ririrnal effort,
Reset,.. | Resetting vour Licence will invalidate your product
installation. ‘ou should do this only when advised to do
s0 by Customer Support,

| ARGUS Developer not licensed [unLICENsSED [3.00.000.014

If you have checked-in a licence in order to license a separate installation (such as on a laptop or a
PC at a separate location), you will need to re-activate the licence on that other computer.

Next, see “Re-activating the licence on a different computer” on page 44.
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Re-activating the licence on a different computer

To re-activate the licence after you have checked it in, you will need to perform a new installation
of ARGUS Developer on the computer that you wish to transfer the licence to.

When you have performed the installation according to the instructions detailed in “Full
installation” on page 9, you will need to activate the software. To activate the software, follow the
procedure as detailed in “Activation procedure” on page 25.

Note: To successfully conclude the activation process, you will need the Company Name,
Serial Number and Activation Code that you noted down when you checked-in your licence.
When you go through the activation procedure, you will be prompted to enter this
information.

After you have re-activated the licence, if you wish to, you can transfer the Data folder from your
old installation.

On the new installation, rename the “Data” folder to “Default Data”.

From the old installation, copy the “Data” folder (typically in C: \Program Files\ARGUS
Software\ARGUS Developer\Data) to the new installation of ARGUS Developer.

You may also wish to copy across your files from the “Template” folder and (if you have created
any custom Crystal Reports) files from the “Crystal” folder, to the appropriate folders on the new
installation.

You can now proceed to use the fresh installation of ARGUS Developer.

Changing the number of modules and/or users on
your licence

To increase the number of modules or users on your ARGUS Developer licence, you will need to
do the following:

First, you will need to purchase the extra modules or licences from ARGUS Software.

Contact ARGUS Support for the appropriate licence changes to be made. Once you have been
advised by ARGUS that the extra modules or users have been added to your licence, you can
proceed.

Before you start, ensure that you have a functioning Internet connection. Also, ensure that all users
are logged out. To check that all users are currently logged out, browse to your ARGUS Developer
program directory (typically, this is C: \Program Files\ARGUS Software\ARGUS
Developer) and locate the Licence. exe file.

Double-click on this file to open the licence maintenance program:
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=150
J File Licence Yiew Tools Help
J Ed O (5 | @ ||ARGUS Developer j“standard j

J Folder: C:iProgram Files\ARGUS Softwarel ARGUS Developer!,

Licence Folder |C:\F‘rngram Files\ARGUS Software*ARGUS DevelapersDEYWIN. 1444

Licence Method Licence Type [Ful |

Licence Edition Expiry Date |N/A |

Serial Mumber El Max, Users [ |

Feature Code Licensed To 34 Testing |

Licence Features Licence Is Currently in Use

Serial number = =75 At | ou need ko Ackivate your produck installation befare you
— are able to use the product,

Appraisal & Cashflow
Equity/Joint Yenture module

Advanced Finance module Chechin | Checking In a Licence allaws you bo Activate a product
Operated Assets module — | installation at agother location giving you the Flexibility bo

moye Licences bebween different [ocations,
P | Refreshing your Licence autamates the pracess of adding
_ nmew users of modules b an existing installation with
rminimal effart,
Reset | Resetting your Licence will invalidate yaur product
installation, Yow should do this anly when advised to do so
by Customer, Suppart,

| The Licence i< valid [ok |2.00.000.012

Licence Maintenance program showing licence currently in use

If the Licence Maintenance program looks like this (with the “Licence Is Currently in Use”
message displayed), click on the “Licence Is Currently in Use” link to display the list of users:

x

User Mame | Computer Name | Logged in since |
dwillis LOM-OALAPOZ 26/11(2007 15:52:45

Close

List of users currently logged in

You will need to contact these users and get them to log out of the application. Close down the
Licence Maintenance program. Once all users have logged out, you can proceed.

Open the licence maintenance program again by double-clicking on the Licence. exe file:
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»* ARGUS Developer Licence Maintenance - =1l
J File Licence view Tools Help
J 4 B C @ | @ | IARGUS Developer j | IStandard j
J Folder: C:iProgram Files\ARGUS Softwarel ARGUS Developer!,

Licence Folder |C:\F‘rngram Files"4RGUS Software"ARGUS DevelopersDEYWWwWIN. 1444

Licence Methad Licerice Type Ful |

Licence Edition 1.04B Expiry Date |N Ay |

Serial Mumber Max, Users [ |

Feature Code 11528 Licensed To |34 Testing |

Licence Features

Serial number =555 ou need ko Actvate your product installation before you

Gkivate, .
are able bo use the product,
Appraisal & Cashflow
Equity/Ioint Yenture module
product

Advanced Finance module Check In... | Checking In a Licence allows you ko Ackivate a

Cperated Assets moduls £ : f
move Licences between different locations,

minimal effort,

by Custamer Suppoart.

installation at another lacation giving you the Flexibilicy ko
Refresh... | Refreshing vour Licence automates the process of adding
— new users of modules ko an existing instalation with

Reset | Resetting your Licence will invalidate your produck
installation. You should da this only when advised to da so

| The Licence is valid oK

2.00.000,012

Licence maintenance program

Click on the Refresh... button to update your licence and add the new module(s) and/or users.

+* Refresh ARGUS Developer Licence |

2.00.000.010

ARGUS

Refresh ARGUS Developer Licence

Refreshing your ARGUS Developer Licence will update your installation with newly acquired modules and
user licences,

Company Narme IQA Testing Contact Details
Argus Software

I Unit 2/ Granard Business Centre
Mill Hill, London, NW?Z 2D6)

Tel.: 03456 440 440

Europe: +44 (0 20 8238 8345
Ink.: +44 (0)20 5906 4059

Serial Number

Activation Code I

{+ Refresh through Internet
(" Refresh by Phone (Mak currently avaiable) Detect internet connection status

<= Brevious | Mext = I Cancel |

Your dialog may differ slightly from this, depending upon the type of product activation method
that has been employed. Click on the Next >> button to proceed. You will be prompted with a

summary of the changes to the licence:
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+* Refresh ARGUS Developer Licence

ARGUS

x|

2.00.000.010

Your ARGUS Developer Licence has been succesfully refreshed

The updated Licence

details are shown below,

Licence Type

Features

JFul

Max, Users

Setial number = =EES

Appraisal & Cashflow

E

EquityJoint Venture module
Advanced Finance module
Operated Assets module

== Previous

Click on Finish to close down the screen.

You should see the licence details change on the licence maintenance screen:

+* ARGUS Developer Licence Maintenance

J File Licence Wiew

Tools Help

=101

J =F o (5 | @ ||ARGUS Developer.

j | IStandard.

=

J Folder: CiiProgram FilesiARGUS Softwarel ARGUS Developert

Standard Licence |

Licence Folder
Licence Methad
Licence Edition
Serial Number

Feature Code

|E:\Program Filez" 4R GUS Software\ARGLUS Developer\DEVWIN.144%

Licence Type |Fu||

Expiry Date |N.-"A

Max, Users |3

Licensed Tao |QA Testing

Licence Features

Appraisal & Cashflow

Serial number = S7ES

EquityJoint Venture module
Advanced Finance module
Operated Assets module

fchivate, ., |
Check In... |

minimal effart.

Reset... |

by Customer Support,

‘founeed bo Activate your produck installation before you
ate able bo use the product,

Checking In a Licence allows vou to Activate a product
installation at another location giving you the Flexibility o
move Licences between different locations,

Refreshing your Licence automates the process of adding
new users or modules ko an existing installation with

Resetting your Licence will invalidate your product
installation. You should do this only when advised to do so

| The Licence is Yalid

[ok | 2.00,000,012

In our example shown here, you will note that the number in the Max Users field has changed.

Close down the licence maintenance program.

You can now use ARGUS Developer with the new module and/or user options you have just

enabled.

Note: If you encounter any problems or errors when performing changes to your licence, you

should contact ARGUS Support (See “Contact Details” on page 53).
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Adding further licence options with combi licensing

Combi licensing allows you the ability to add extra licence options to your existing licence. This
can give you a combination of different functionality for different users. For example, you may
wish a user to have the use of all the modules, while you may wish another user to have access to
only one or two of the Developer modules.

In addition to your standard licence, you can add up to 2 further licence options.

Contact ARGUS Support for the appropriate licence changes to be made. Once you have been
advised by ARGUS that the extra options have been added to your licence, you can proceed.

Before you start, ensure that you have a functioning Internet connection. Also, ensure that all users
are logged out. Browse to your ARGUS Developer program directory (typically, this is
C:\Program Files\ARGUS Software\ARGUS Developer) and locate the
Licence.exe file.

Double-click on this file to open the licence maintenance program:

i
J File Licence View Toals Help
J e EB c® | @ ||ARGUSDBVE\Uper LI“Standard j

J Faolder: C:iProgram Files\ARGLS Softwarel ARGLIS Developer)

Licence Folder |C:\F‘rngram Files"ARGUS Software"ARGUS DeveloperuDEWVWIN.144%

Licence Methad Licence Type |Fu\| |
Licence Edition Expiry Date 3 |
Serial Mumnber Max. Users |'I |
Feature Code Licensed To |QA Testing |

Licence Features

Serial number =752 ctinbs | ‘fou need bo Activate your praduct installation befare you
— are able bo use the product,

Appraisal & Cashflow
Equity/Joint Yenture module

Advanced Finance module Al i Checking In a Licence allows you ko Activate a product
Operated Assets module 4|’ """ | installation at another location giving you the Flexibilicy ko
move Licences between different locations,

Refreshing your Licence automates the process of adding
Refresh... s N .
niew users or madules ko an existing installation with
minimal effart,
Reset | Resetting your Licence will invalidate your product
installation. ¥ou should do this only when advised ko da so

by Customer Support,

[ The Licence is alid [0k 2,00,000,012

Click on the “plus” button to add a new licence option:

+]

This creates a new tab (here marked as “Option 1 Licence” in this example):
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»* ARGUS Developer Licence Maintenance i =]

J File Licence Yiew Tools Help
J Ed O (5 | @ ||ARGUS Developer j“Optinnl j

J Folder: C:iProgram Files\ARGUS Softwarel ARGUS Developer!,

Standard Licence

Licence Folder |C:\F‘rngram Files"ARGUS Software'ARGUS Developer\DEVWIN_1.144%
Licence Method :l Licence Tvpe |
Licence Edition l:l Expiry Crake |
Serial Mumber l:l Max, Users [
Feature Code :l Licensed To [

Licence Features

a ‘You need to Activate your product installation before ywou
Ackivate..,
= are able to use the product,

CheckIn., | Checking In a Licence allaws you bo Activate a product

= installation at anather location giving you the Flexibility o
moye Licences bebween different [ocations,

P | Refreshing your Licence autamates the pracess of adding

_ nmew users of modules b an existing installation with
rminimal effart,

Reset, . | Resetting your Licence will invalidate your product

installation. You should da this only when advised ko do so
by Customer Suppart,

| arGUS Developer not licensed [weooooo  [z.00.000.012

Click on the Activate... button to activate this option. This allows you to activate the option in the
usual way:

+* Activate ARGUS Developer x|
2.00,000,010

ARGUS

Your copy of ARGUS Developer needs to be activated before use

Before using this software, the installation rmust be activated either by the Internet Licensing Service of
by phone. Please enter the Serial Mumber and Activation Code given ko you by vour supplier and select
wour preferred activation method,

Comparry Mame A Testing Contact Details
Argus Software

Unit 2/6 Granard Business Centre
il Hill, Londar, M7 200

Tel.: 08456 440 440

Europe: +44 (0) 20 8238 8345
Ink.: +44 (0)20 5306 4059

Serial Mumber

Activation Code

% Activate through Internet (Recommended)

(™ Activate by Phone Detect internet connection skatus

<= Brevious | Mext == I Cancel |

Your dialog may differ slightly from this, depending upon the type of product activation method
that has been employed. Click on Next >> to proceed.

The extra option and its features is summarised (note that in this example, there are fewer modules
for this option than with the standard licence):
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+* Activate ARGUS Developer x|
2.00,000,010

ARGUS

Confirmation

Check if this is the licence you wish ta check out, ARGUS Developer will be activated as soom as vou click
the ‘Mext' buttan,

Licence Type Features

IEvaIuation (Expires 23 Dec 2007) Serial number == ;I
Mazx, Users Evaluation Features

I1 Appraisal & Cashflow

EquityJoint Yenture module

<< Previous |

Click on Next >> to proceed.

After successful activation, you should see a screen like the following:

+* Activate ARGUS Developer =l
2.00,000,010
ARGUS
ARGUS Developer has been successfully activated

‘W thank you For choosing our software,

Cane|

= Breyious | §

If you look at the licence maintenance program again, you will note that the new licence option has

been successfully activated alongside the standard licence:
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+* ARGUS Developer Licence Maintenance i im] 5

J File Licence Wiew Tools Help

J 9k o (E | @ ||ARGUS Developer. j“Optionl. j

J Folder: CiiProgram FilesiARGUS Softwarel ARGUS Developert

Standard Licence  ©ption 1 Licence |

Licence Folder |E:\Program Filez" 4R GUS Software\ARGUS Developer\DEVWIN_1.144%

Licence Method Licence Type |Evaluati0n [Expires 23 Dec 2007] |

Licence Edition Expiry Date |23.-"1 242007 |

Serial Number El Max, Users |‘I |

Feature Code Licensed To |QA Testing |

Licence Features

Serial number = S5 P I ‘iou meed ba Activate your product installation before you
— ate able bo use the product,

Evaluation Features

Appraisal & Cashflaw Az i | Checking In a Licence allows vou to Activate a product
EquityyJoint Yenture module = " | installation at another lacation giving vou the Flexibility ko

move Licences between different locations,
Refresh | Refreshing your Licence automates the process of adding
= ~" | new users or modules to an existing installation with
minimal effart.
Reset | Resetting your Licence will invalidate your product
installation. You should da this only when advised to do so
by Customer Support,

Combi Licence

| The Licence is Yalid [ok | 2.00,000,012

You will note also that the words “Combi Licence” are displayed in the bottom right-hand corner.

Starting Developer with combi licensing

With combi licensing, when you try to start Developer, you will see a startup screen similar to the
following example:

Select Licence Cption

rLicence
[v Appraizal and Cashflow

A_ R G U S [v Equityilairt Yerture Madule

NN [ Finance Module

[v Advanced Finance Module

[ Operated Azsets Module

1 User Licence

ARGUS Developer

Copyright @ 1997-2007 ARGUS Software

faming: This computer program is protected by copyright law and intemational treaties .
L horised reproduction or distrbution of this program, or any portion of it, may resul
in gewvere civil and criminal penatties, and will be prozecuted to the maximum extent
possible under the law.

W O ¥ Cancel |

This screen summarises all the modules that are available with each licence option you have
installed. It will also tell you which licence options are currently in use.

You can use the Select Licence Option drop-down to choose which of the licence options you wish
to use when you start up Developer.

Note: If you encounter any problems or errors when performing changes to your licence, you
should contact ARGUS Support (See “Contact Details” on page 53).
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Contact Details

Find us on the Web: http://www.argussoftware.com or http://www.arguszone.com

UK contact details:

ARGUS Software (UK)
London
UNITED KINGDOM

US contact details:

ARGUS Software
Houston, TX
USA

ARGUS Software
Plano, TX
USA

ARGUS Software
Mount Laurel, NJ
USA

ARGUS Software
Clearwater, FL
USA

Tel: +44 (0)20 8906 4059 or 0845 6440 400
Fax: +44 (0)020 8959 6079
Support Tel : +44 (0)20 8238 8345

Support email: support@argussoftware.com

Info email: infoEU@argussoftware.com

Tel: +1 713 621 4343
Fax: +1 713 621 2787

Support Tel: +1 888 472 1005

Support email: support@argussoftware.com

Info email: info@argussoftware.com

Tel: +1 469 791 1000
Fax: +1 469 791 1810

Support Tel: +1 888 472 1005

Support email: support@argussoftware.com

Info email: info@argussoftware.com

Tel: +1 856 439 2201
Fax: +1 856 439 5019

Support Tel: +1 888 472 1005

Support email: support@argussoftware.com

Info email: info@argussoftware.com

Tel: +1 713 621 4343

Support Tel: +1 888 472 1005

Support email: support@argussoftware.com

Info email: info@argussoftware.com

ARGUS Developer version 5.00 Installation Guide


http://www.argussoftware.com
http://www.arguszone.com

54

Chapter 6: Contact Details

Canada contact details:
ARGUS Software

Coquitlam, BC
CANADA

Toll-free: 1 888 472 1005
Tel: +1 604 472 1001
Fax: +1 604 472 1002

Support email: support@argussoftware.com

Info email: info@argussoftware.com

Australia and Asia Pacific region contact details:

ARGUS Software
Sydney NSW
AUSTRALIA

Singapore region contact details:

ARGUS Software
SINGAPORE

Japan region contact details:

ARGUS Software
Tokyo
JAPAN

South Africa region contact details:

ABO Software
Cape Town
SOUTH AFRICA

ARGUS Developer version 5.00 Installation Guide

Tel: +61 2 9262 1332
Fax: +61 2 9262 1350

Support email: support@argussoftware.com

Info email: infoasiapacific@argussoftware.com

Tel: +65 6411 2288
Fax: +65 6338 7959

Support email: support@argussoftware.com

Info email: info@argussoftware.com

Tel: +81 3 5404 8138
Fax: +81 3 5404 8585

Support email: support@argussoftware.com

Info email: info@argussoftware.com

Toll-free: 080 226 7638
Tel: +27 (0)21 447 9592
Fax: +27 (0)21 426 2708

Info email: info@abosoftware.co.za
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